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SUBURBAN PROPANE  
CASE STUDY
Suburban Propane was built on the saying, “If there’s a need, figure out 
a way to fill it.” What started out as a solution to one woman’s cooking 
problems has grown into a multi-million dollar business with over 200 
satellite offices, 1.1 million customers, 668 locations, across 41 states.

© 2022 Xima Software. XIMA, Xima logos, and other Xima trademarks are registered or unregistered Xima 
trademarks in the US and elsewhere. Other names or brands are trademarks of their respective owners. 
CS001-032022-EN-US

®

What They Needed:

How Xima Delivered:

Deployment of Avaya IP Office with 
Xima Chronicall at each location and 
provide a centralized repository server 
in the cloud data center

Resolve database redundancy 
(local survivability and data center/ 
cloud continity)

Standard Reports gave them the ability 
to report on each location individually 
and all locations collectively

Centralized administration of all 
locations and customizable reporting 
with the ability to drill down into the 
data and insights from each office

Using Recording Library, they leveraged 
the ability to play back records calls 
for all locations and review for quality 
assurance

Suburban Propane now had the power to customize critical reports and analyze recordings as well as drill down 
into the call data that their business needed.

200
Satellite Offices

1.1 Million + 
Customers Nationwide

41 States
Customers Nationwide
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Xima is dedicated to enabling companies to better manage their 
business through innovative contact center solutions. 

We create applications that integrate with business phone systems 
and provide historical reporting and call recording, as well as real-time 
wallboards, skills-based routing, and multi-channel options. 

That’s Where Xima Comes InQuality call reporting and call recording 
for all of their branch offices

US: +888.944.XIMA 
US: (801) 930-1800 
UK: +44 (0) 8000541227 
APAC: +61 386168550

www.xima.cloud

sales@ximasoftware.com


